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Bid Number/gyel waies (Rs geam):
GEM/2025/B/5874248
Dated/fgeier : 27-01-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

17-02-2025 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

17-02-2025 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Agriculture And Farmers Welfare

Department Name/[A#9r & =re1

Department Of Agricultural Research And Education (dare)

Organisation Name/@316d & =1

Indian Council Of Agricultural Research (icar)

Office Name/&atera & aTH

National Research Centre On Equines Hisar

%l $Ad/Buyer Email

buycon264.icari.hr@gembuyer.in

Total Quantity/pel =T

1

Item Category/#g Bl

Laboratory information Management System

GeMARPTS # @el a1 &1 / Searched
Strings used in GeMARPTS

Laboratory Information Managemnet System

GeMARPTS 3 @ia JRm uRume / Searched
Result generated in GeMARPTS

Information Dissemination System (IDS), Geographic
Information System (GIS) Software (V2), LED Based
Information Display System, sonicator System, Ultra low
temperature laboratory deep freezer, Daisy Player for
Visually Impaired, computer kiosk, Cental Control Software
for LED Based Information Display System

3@ & fov gafaa gdf@is A%Rr / Relevant

Categories selected for notification

e Database Management System Software (V2)

MSE Exemption for Years Of

Experience/3id & auf & vATHS Pe/ and Yes
Turnover/TH3iR & fav taTws A G WA &

Startup Exemption for Years Of
Experience/3i@ & auf & ¥IE3IT g/ and Yes

Turnover/ TAHIR & foT WU A Fe WT &
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Bid Details/f5 faaor

Experience Criteria,Certificate (Requested in ATC),OEM
. . Authorization Certificate
Document required from seller/fashal & AN | +|n case any bidder is seeking exemption from Experience /

NT TEAAST Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes

bid?/

Bid to RA enabled/f9s & Raw Nereht aftha fvar | No

Type of Bid/As & y&IR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&if 3cdide & |2 pays
alrer el TUEIOT ¥ 3GAd qHT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/#eis ugid Total value wise evaluation
Arbitration Clause No
Mediation Clause No

EMD Detail/3uas faaror

Required/3magehdr No

ePBG Detail/$didisit faaror

Advisory Bank/tsarssit §& State Bank of India

ePBG Percentage(%)/sdisl ufaera (%) 3.00

Duration of ePBG required (Months)/3ddisit &t

14
InfEa el (@),

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$TaEr 3R Hurga
STATAd TR, ST T AL Bt &, Tt & st gl wfeu)

Beneficiary/arandf :
Director
National Research Centre on Equines Hisar, Department of Agricultural Research and Education (DARE), Indian

Council of Agricultural Research (ICAR), Ministry of Agriculture and Farmers Welfare
(Sunil)




MII Purchase Preference/ta3N$3ms @lig adbdr

MIl Purchase Preference/Ta31$31s @l a1 Yes

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

based on competitive prices received in Bid / RA process.

Laboratory Information Management System ( 1 set )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aoft 1 3R Aol 2 & T ngfdadt & & 3 3ar ord i & v 3maas)
Technical Specifications/da=lidh fafafEar

Buyer Specification b load
Document/shar fafify gearas Qwmod

Consignees/Reporting Officer/@Rct/Rulféar 3@ and/ aar Quantity/arar

Consignee
S.No./s. || Reporting/Officer/ . Delivery Days/Rdfiadl &
4 RS /R Address/adr Quantity/arar e
IR

125001,ICAR-National
1 Sunil Research Centre on Equines, 1 45
Sirsa Road, Hisar

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/7209328/54/78/703/CatalogAttrs/SpecificationDocument/2025/1/27/specification_2025-01-27-16-09-31_1ee9fcaf0425b627af7331a008e3958f.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jan/GEM_2025_B_5874248/CLM0010/ATC_e9bf8441-8714-4065-9b281737976455503_buyer1.nrce.docx

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o w

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig 9= arae=g eaf & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ 1 T TAT=T At & WS 26 & TH H WA & WY HH W WS WA ard T F X T Wig
W giady & TE9 F AT F Y qH AT WS WA ared T a7 drs o = 3@ g F s g & faw it oy o
9 a8 95 & aren weTH WREd F ord Golipd @Ifes #F A9 od AT ST B sHA AHqurelad denr glem AR e o
T BYOT RFT ST T SEH AU o Bl T HIIT Bl dehrel AT I AR Plefed & AT AT BN Plefell PRars
P T G|

---Thank You/4=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250127

ICAR-NATIONAL RESEARCH CENTRE ON EQUINES

SIRSA ROAD HISAR - 125 001

F. No.:10-421/S&P/24-25 Dated: 27.01.2025

Terms and Conditions for submission of online bids/tenders for Laboratory information

Managemnet System (LIMS)as per Specifications attached in Annexure-I

1.

Interested eligible bidders are requested to submit their bids through GeM portal along
with all necessary documents, as per the specifications and terms and conditions of bid
document. The bid can be uploaded/ submitted as per dates of GeM portal.

Bid Security:- A Bid security declaration should be furnished by all the bidders (on
company letter pad), if otherwise not exempted, stating that if I/We withdraw or modify
the bid(s) during the period of validity or if they are awarded the contract and they fail to
sign the contract or to submit a performance security before the deadline defined in the
request for bids document, they will be suspended for the period of two year to submit
bids with this office in future.

The Director, NRCE, Hisar reserves the right to accept or reject all or any of the bid in
part or full without assigning any reason.

Sr. No. | Particulars/ Name of Equipment Quantity

1. Laboratory information Managemnet 1
System (LIMS)

The delivery of goods/equipment shall be F.O.R. NRCE, Hisar. The firm should clearly
mention the delivery period, which normally should not be more than 365 days from the
date of issue of order contract.

Bid should be inclusive of all packing and other forwarding expenses, freight insurance
charges. The firms should give the rates of items per unit also. The prices quoted shall
remain firm & fixed during their currency of the contract. The rates and prices quoted
shall be in Indian rupees only. All duties, taxes etc. payable shouldbe included in the
guoted prices.

Complete descriptions, specifications and make of all the goods/items quoted should be
given. Printed literature/pamphlets should be sent with the bid, failing which the same
may not be considered.

The purchaser will evaluate and compare the bid which are substantially responsive i.e.
which are properly prepared and signed and meet the required terms and conditions,
specifications etc. The purchaser will award the contract to the supplier whose quotation
will be determined to be responsive and offers the best evaluated price.

Successful quoter/bidder has to deposit 3% amount of the total cost of the concentrate
feed as Performance Security money in the form of DD/BG/FDR in favor of ICAR UNIT
NRCE, Hisar etc.

The payment of goods is to be made on completion of satisfactory supply and

installation. The supplier will have to send supply challans and delivery notes along with
the supply and bill in triplicate indicating clearly the purchase Order No. date and other
details of supply.

I.  Bid shall remain valid for acceptance for a period as indicated on GeM portal.



10.

11.

12.

13.
14.

Il.  The firms on whom the supply order is placed within the period of acceptance of
the offer will be required to execute the supply within a specified period from the
date of issue of the supply order. If the supplier fails to delivery any or all of
goods, the purchaser shall have the right to make deductions as per liquidated
damages clause. A sum equivalent to 0.5% of the delivery price of the delayed
goods for each week of delay may be deducted. The maximum limit of such
deduction will be of 10% of contract price. Once the maximum is reached, the
purchaser will consider termination of the contract automatically.

A supplier shall not submit more than one bid for the same goods/services. The
authorized firm/ dealer should submit bid along-with authorization letter from
manufacturer firm, otherwise bid will not be entertained and rejected straightway.

The firm should invariably mention the registration No. of firm, GST No. etc., failing
which quotation may not be considered.

An undertaking should be submitted along with bid to the effect that the firm has not
been blacklisted/ debarred by any Govt. department/ Public sector undertaking during
last 3 years.

All the disputes/litigation, if any is subject to Hisar jurisdiction only.

You are also requested to return this original tender enquiry (all the pages) at it is, duly
signed on every page. Dealer may submit the authorization letter otherwise bid will be
rejected.

Yours faithfully

s/d
Assistant Administration Officer (P)



To,

TENDER ACCEPTANCE LETTER
(To be given on Company Letter Head)

Date:

Sub:

Acceptance of Terms & Conditions of Tender.

Tender Reference No:

Name of Tender/Work:-

Dear Sir,

1.

I/ We have downloaded/ obtained the tender document(s) for the above mentioned ‘Tender/Work’
from the website(s) namely:-

As per your advertisement, given in the above mentioned website(s)

I/ We hereby certify that I/ We have read the entire terms and conditions of the tender documents
including all documents like annexure(s), schedule(s), etc., which form part of the contract
agreement and I/ we shall abide hereby the terms/conditions/ clauses contained therein.

The corrigendum(s) issued from time to time by your department/ organization too has also been
taken into consideration, while submitting this acceptance letter.

I/ We hereby unconditionally accept the tender conditions of above mentioned tender
document(s)/ corrigendum(s) in its totality/ entirety.

I/ We do hereby declare that our firm has not been blacklisted/ debarred by any Govt.
Department/ Public sector undertaking.

I/ We certify that all information furnished by the our Firm is true & correct and in the event that
the information is found to be incorrect/ untrue or found violated, then your department/
organization shall without giving any notice or reason therefore or summarily reject the bid or
terminate the contract, without prejudice to any other rights or remedy including the forfeiture of
the full said earnest money deposit absolutely.

I/ We hereby undertake to declare that if I/We withdraw or modify the bid(s) during the period of
validity, or if they are awarded the contract and they fail to sign the contract, or to submit a
performance security before the deadline defined in the request for bids document, they will be
suspended for the period of two year to submit bids with this office.

Yours Faithfully

(Signature of the bidder, with official seal)



ORIGINAL EQUIPMENT MANUFACTURER (OEM)
MANUFACTURER’S AUTHORIZATION LETTER

Date:
To
The Director,
ICAR-National Research Centre on Equines
Hisar (Haryana)
Sub : OEM Authorization Certificate for GEM Bid No.
Dear Sir,
We the original manufacturer of (name of equipment) at

(address of factory)

do hereby authorize M/s

(Name of authorized firm) to submit a
bid, negotiate and receive the order from you against your tender enquiry/GeM Bid No.

No company or firm or individual other than M/s

(name with complete address and phone number) is authorized to bid, and conclude the contract
on our behalf against the above bid.

We hereby confirm the genuineness of the product being offered by the above authorized firm on
our behalf. We also take the responsibility of warranty obligation being offered by the above
authorized firm on our behalf.

We hereby extend our full guarantee for supplying of genuine product, its warranty and after
sale service against the above bid.

We are aware that either the manufacturer or its authorized dealer can be considered as valid
bidders and in case where the manufacturer has submitted the bid, the bid of its authorized dealer
will not be considered.

Yours faithfully,

Signature of authorized signatory

Note: This letter of authority should be on the letterhead of the manufacturer and should
be signed by a person competent and having the power of attorney to bind the
manufacturer. It should be included by the Bidder in its techno-commercial unpriced bid.



Annexure-|

Specification of Laboratory information Managemnet System (LIMS)
Specification for Laboratory Information Management System (LIMS) to be establishedat ICAR-
NRCE Hisar

The National Research Centre on Equines is a premier institute established under the aegis of
the Indian Council of Agricultural Research for researching equine health and production. The
NRCE provides health facilities, and production and provides advisory and consultancy
services and capacity development of equines. NRCE is providing disease diagnostic services
to different stakeholders.

The NRCE requires an effective Laboratory information management system for equines as
per its operational procedures. The requirements in terms of proposed application, hardware
and software are furnished below:

The NRCE wishes to develop software system to manage the disease diagnosis related
operations. The application should include;

1._Test request form Management

2. Sample approval

3. Order management

4. Client Portal

5. Laboratory Testing and Reporting

6. Report delivery via print, email, Whats App, SMS download

7.0nline Payment using payment gateway and link

8. Account Management

9. MIS and summary reports

10. SMS and WhatsApp gateway link

11. Any other related miscellaneous application came to know during implementation

of operation

A. Proposal for Laboratory Information Management System for NRCE Hisar

It is proposed to remodel its existing Laboratory Information Management System in digital
form. This application should provide the web application on the server with the following
modules

1. Test Request form

The test form received from clients to be filled by the user in the application. The request form
should contain

i. animal demographics.

ii. client details

iii. disease requested or tests

After sample verification, the tests will be ordered by the laboratory in charge for registration.
2. Registration

This module should register samples and generate an order ID. This will record the test request
form in the scanned document along with other communication. A unique animal identification
number also to be generated by the system. The user can also insert its own Unique Animal
Identification number. This will help to correlate and generate the history of all the tests
conducted for the animal by the NRCE over time.

3. Test Order

The orders generated above should have Test codes and specimen details captured from the
disease or test request. The specimen barcode ID needs to be created

4. Result reporting

A result reporting Option should contain options such as pending orders, completed orders, and
partially completed orders using various colour schemes. The reporting doctor and technician
details are stored in the result reporting data. The results can also be modified if required with
the reason of modification. An effective audit trail will be maintained for quality control



purposes. The application should have features required or NABLaccreditation. The
application will ave the option of masking confidential data from laboratory technicians and
other users. This will be done using user security modules.
5. Test Result Delivery Procedure
System should generate test reports and will send reports to clients in PDF format. These will
be printed or sent as email, WhatsApP or an SMS link A download application will also help
the clients download the reports directly from this proposed NRCE LIMS application website
6. MIS and summaries
This module should generate summaries and MIS reports in Excel sheets or PDF formats as
per requirement.
7. Payment Gateway
A Payment gateway link should be provided for taking payments from clients sending the
samples.
8. Security module
This should be a user creation and security module. This module will help addition to users,
their operational securities for using the application, effective password and login Options.
9. Audit trail
The system should maintain all the activities of record creation, modification and deletion in
the system. The application administrator can check user-wise periodic operations carried out,
Any unauthorised activity will be monitored via this application.
10. SMS email and WhatsApp management
This will help in creating personalised SMS, emails a and WhatsApP messages in the application.
A list of all delivered and undelivered messages to be maintained in this application.
11. Account receivable and payables
It is a module of client accounting. It should keep a complete ledger of all the clients with
details of bills and receipts Users can also insert Journal accounting activities.
B, Scope of work
The software should be developed using industry-standard Software Development Life Cycle
(SDLC). This should include
Stage-1: Planning and Requirement Analysis
Stage 2: Defining Requirements
Stage 3: Designing Architecture
Stage-4: Developing Product
Stage-S: Product Testing and Integration
Stage-6: Deployment and Maintenance of Products
C. Hardware and software Requirements
Specific hardware and sofware requirement should include:
1. Application software (compatible with server)
2. Operating system (Windows Server 2019 or higher)
3. Database Server (1 cal minimum)
4. PC for Windows/Clients (I5 64 Bit, 16GB RAM, Hard Disk SATA, etc.) -Five

numbers
5. PC for interfacing (15 64 Bit ,16 GB RAM, Hard Disk SATA , Serial ports 9, pins 2

Nos, maximum 2 analyzers, etc. )-One No
6. Other Peripherals and software requirements (including Static IP address)
_D. Other requirements
1. Onsite raining and support to be provided during warranty and Annual

Maintenance period.
2. Fee and charges should be mentioned for Annual Maintenance for three years after

the warranty period.

s/d
Asstt. Admin. Officer (P)
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