
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 24-10-2023 12:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 24-10-2023 12:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 90 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Agriculture And Farmers Welfare

Department Name/�वभाग का नाम Department Of Agricultural Research And Education (dare)

Organisation Name/संगठन का नाम Indian Council Of Agricultural Research (icar)

Office Name/काया%लय का नाम National Research Centre On Equines Hisar

Total Quantity/कुल  मा ा 150

Item Category/मद केटेगर�  Security and Protective Software including Antivirus (Q2)

MSE Exemption for Years Of
Experience/अनुभव के  वष) से एमएसई छूट / and
Turnover/टन%ओवर के  िलए एमएसई को छूट  0ा1 है

Yes

Startup Exemption for Years Of
Experience/अनुभव के  वष) से 2टाट%अप छूट / and
Turnover/ टन%ओवर के  िलए 2टाट%अप को छूट  0ा1 है

Yes

Document required from seller/�व3ेता  से मांगे
गए द2तावेज़

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/�बड से 5रवस% नीलामी स73य 7कया No

Type of Bid/�बड का 0कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मू8यांकन के
दौरान तकनीक� 2प:ीकरण हेतु अनुमत समय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मू8यांकन प;ित Total value wise evaluation

 

Bid Number/बोली 3मांक (�बड सं<या):
GEM/2023/B/4036089

Dated/7दनांक : 03-10-2023

Bid Document/ �बड द2तावेज़
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EMD Detail/ईएमड� �ववरण

Required/आवDयकता No

ePBG Detail/ईपीबीजी �ववरण

Required/आवDयकता No

Splitting/�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं 7कया गया.

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
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by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

Security And Protective Software Including Antivirus ( 150 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/3मशः Gणेी 1 और Gणेी 2 के  2थानीय आपूित%कता% के  Jप मK अह%ता 0ा1 करने के  िलए आवDयक)

Technical Specifications/तकनीक� �विश�:याँ 

* As per GeM Category Specification/जेम केटेगर� �विश�: के अनुसार

Specification
Specification Name/�विश�: का

नाम
Bid Requirement/�बड के  िलए आवDयक (Allowed

Values)/अनुमत मू8य

BASIC INFORMATION
OF SECURITY AND
PROTECTIVE
SOFTWARE
INCLUDING
ANTIVIRUS
(GOLDEN)

Sub-Category 10 User License

FEATURES AND
FUNCTIONALITY
PARAMETERS(GOLD
EN)

Single License for multi-
device

Yes

Intrusion Detection System
(IDS) / Intrusion Prevention
System (IPS)

Yes

Data Protection Yes

Cloud Protection Yes

Network Threat Protection Yes

Free Secure Cloud backup
space

No

Installation and
Demonstration

Yes, No

No. of days Training
Provided at Site

0, upto to 5, 6 to 10
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Number of Years upto
which Support (warranty) is
available from OEM /
Franchise online

3

FEATURES AND
FUNCTIONALITY
PARAMETERS(GENE
RIC)

Anti-Virus Yes

Anti-Malware Yes

Anti-Phishing Yes

Anti-Rootkit Yes

Anti-Spyware Yes

Anti-Trojan Yes

Anti-Worm Yes

Anti-Spam Yes

Anti-Adware Yes

Anti-Ransom ware Yes

Boot time protection Yes

Removable Media Scan Yes

Protection from Browser
Exploits

Yes

Incoming and Outgoing Email
Protection

Yes

Instant Messaging Protection No

On-Demand Scanning Yes

On-Access Scanning Yes

Scheduled Scanning Yes

Vulnerability Scanning Yes

Automatically Clean Infected
Files

Yes

Scan Compressed File Formats Yes

Quarantine Feature Yes

Password Manager No

Macro Protection No

Band width Management No

Specification
Specification Name/�विश�: का

नाम
Bid Requirement/�बड के  िलए आवDयक (Allowed

Values)/अनुमत मू8य
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Consignees/Reporting Officer/परे�षती/5रपो7टMग अिधकार� and/ तथा Quantity/मा ा

S.No./3.
सं.

Consignee
Reporting/Officer/

परे�षती/5रपो7टMग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/7डलीवर� के
7दन

1 Sunil
125001,ICAR-National
Research Centre on Equines,
Sirsa Road, Hisar

150 45

Buyer Added Bid Specific Terms and Conditions/3ेता  Oारा जोड़� गई �बड क� �वशेष शतQ

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

Disclaimer/अ2वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
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case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामाRय शत) के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामाRय शत) के खंड 26 के संदभ% मK भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 0ितबंध के संबंध मK भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मK �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला सVम 0ािधकार� के पास पंजीकृत हो।�बड मK भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा 7कए जाने व इसका अनुपालन न करने पर अनुबंध को तZकाल समा1 करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/धRयवाद---
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ICAR-NATIONAL RESEARCH CENTRE ON EQUINES 

    SIRSA ROAD HISAR – 125 001 

 

F. No.: 21-596/S&P/22-23       Dated: 03.10.2023 

 
Terms and Conditions for submission of online bids/tenders for Security And Protective Software 
Including Antivirus 
1. Interested eligible bidders are requested to submit their bids through GeM portal 

alongwith all necessary documents, as per the specifications and terms and conditions 

of bid document. The bid can be uploaded/ submitted as per dates of GeM portal. 

2. Bid Security:- A Bid security declaration should be furnished by all the bidders (on 
company letter pad), if otherwise not exempted, stating that if I/We withdraw or modify 
the bid(s) during the period of validity or if they are awarded the contract and they fail to 
sign the contract or to submit a performance security before the deadline defined in the 
request for bids document, they will be suspended for the period of two year to submit 
bids with this office in future. 

3. The Director, NRCE, Hisar reserves the right to accept or reject all or any of the bid in 
part or full without assigning any reason. 
 

Sr. No. Particulars/ Name of Equipment Quantity 

1. Security And Protective Software Including Antivirus as per 
scope of Work attached in Annexure-I 

150 Nos 

4. The delivery of goods/equipment shall be F.O.R. NRCE, Hisar. The firm should clearly 
mention the delivery period, which normally should not be more than 45 days from the 
date of issue of order contract. 

5. Bid should be inclusive of all packing and other forwarding expenses, freight insurance 
charges. The firms should give the rates of items per unit also. The prices quoted shall 
remain firm & fixed during their currency of the contract. The rates and prices quoted 
shall be in Indian rupees only. All duties, taxes etc. payable shouldbe included in the 
quoted prices. 

6. Complete descriptions, specifications and make of all the goods/items quoted should be 
given. Printed literature/pamphlets should be sent with the bid, failing which the same 
may not be considered. 

7. The purchaser will evaluate and compare the bid which are substantially responsive i.e. 
which are properly prepared and signed and meet the required terms and conditions, 
specifications etc. The purchaser will award the contract to the supplier whose quotation 
will be determined to be responsive and offers the best evaluated price. 

8. Successful quoter/bidder has to deposit 3% amount of the total cost of the equipment as 
Performance Security money in the form of DD/BG/FDR in favour of ICAR UNIT NRCE, 
Hisar etc. 

9. The payment of goods is to be made on completion of satisfactory supply and 

installation. The supplier will have to send supply challans and delivery notes along with 

the supply and bill in triplicate indicating clearly the purchase Order No. date and other 

details of supply. 

I. Bid shall remain valid for acceptance for a period as indicated on GeM portal. 

II. The firms on whom the supply order is placed within the period of acceptance of 
the offer will be required to execute the supply within a specified period from the 
date of issue of the supply order. If the supplier fails to delivery any or all of 



goods, the purchaser shall have the right to make deductions as per liquidated 
damages clause. A sum equivalent to 0.5% of the delivery price of the delayed 
goods for each week of delay may be deducted. The maximum limit of such 
deduction will be of 10% of contract price. Once the maximum is reached, the 
purchaser will consider termination of the contract automatically.  

10. A supplier shall not submit more than one bid for the same goods/services. The 
authorized firm/ dealer should submit bid along-with authorization letter from 
manufacturer firm, otherwise bid will not be entertained and rejected straightway. 

11. The firm should invariably mention the registration No. of firm, GST No. etc., failing 
which quotation may not be considered. 

12. An undertaking should be submitted alongwith bid to the effect that the firm has not been 
blacklisted/ debarred by any Govt. department/ Public sector undertaking during last 3 
years. 

13. All the disputes/litigation, if any are subject to Hisar jurisdiction only. 

14. The minimum period of comprehensive warranty/Guarantee shall be minimum 36 
months from the date of installation/commissioning. 

15. You are also requested to return this original tender enquiry (all the pages) at it is, duly 
signed on every page. Dealer may submit the authorization letter otherwise bid will be 
rejected. 

 

 

Yours faithfully 
 
 
 

Assistant Administration Officer (P) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

TENDER ACCEPTANCE LETTER 

(To be given on Company Letter Head) 

          Date: 

To, 

________________________ 

________________________ 

________________________ 

 

Sub: Acceptance of Terms & Conditions of Tender. 

 

Tender Reference No:_______________________________ 

 

Name of Tender/Work:- ________________________________________________________________ 

_____________________________________________________________________________________

_____________________________________________________________________________________ 

 

Dear Sir, 

1. I/ We have downloaded/ obtained the tender document(s) for the above mentioned ‘Tender/Work’ 

from the website(s) namely:- 

______________________________________________________________________________ 

As per your advertisement, given in the above mentioned website(s) 

 

2. I/ We hereby certify that I/ We have read the entire terms and conditions of the tender documents 

including all documents like annexure(s), schedule(s), etc., which form part of the contract 

agreement and I/ we shall abide hereby the terms/conditions/ clauses contained therein. 

3. The corrigendum(s) issued from time to time by your department/ organisation too has also been 

taken into consideration, while submitting this acceptance letter. 

4. I/ We hereby unconditionally accept the tender conditions of above mentioned tender 

document(s)/ corrigendum(s) in its totality/ entirety. 

5. I/ We do hereby declare that our firm has not been blacklisted/ debarred by any Govt. 

Department/ Public sector undertaking. 

6. I/ We certify that all information furnished by the our Firm is true & correct and in the event that 

the information is found to be incorrect/ untrue or found violated, then your department/ 

organisation shall without giving any notice or reason therefore or summarily reject the bid or 

terminate the contract, without prejudice to any other rights or remedy including the forfeiture of 

the full said earnest money deposit absolutely. 

7. I/ We hereby undertake to declare that if I/We withdraw or modify the bid(s) during the period of 

validity, or if they are awarded the contract and they fail to sign the contract, or to submit a 

performance security before the deadline defined in the request for bids document, they will be 

suspended for the period of two year to submit bids with this office. 

 

Yours Faithfully 

 

 

 

(Signature of the bidder, with official seal) 



 

 

Annexure-I 

 
Scope of Work 

 
S. No Specification  Yes/No  

1.  Total number of user license required  150 no.  

2.  Sub-category  10 user licenses  

3.  Single License for multi-devises  Yes  

4.  Intrusion Detection System (IDS) / Intrusion Prevention 
System (IPS)  

Yes  

5.  Data Protection  Yes  

6.  Cloud Protection  Yes  

7.  Network Threat Protection  Yes  

8.  Free Secure Cloud backup space  No  

9.  Number Of Years Upto Which Support (Warranty) Is 
Available From OEM :: Franchise Online  

Three years  

10.  Anti-Virus  Yes  

11.  Anti-Malware  Yes  

12.  Anti-Phishing  Yes  

13.  Anti-Rootkit  Yes  

14.  Anti-Spyware  Yes  

15.  Anti-Trojan  Yes  

16.  Anti-Worm  Yes  

17.  Anti-Spam  Yes  

18.  Anti-Adware  Yes  

19.  Anti-Ransom ware  Yes  

20.  Boot time protection  Yes  

21.  Removable Media Scan  Yes  

22.  Protection from Browser Exploits  Yes  

23.  Incoming and Outgoing Email Protection  Yes  

24.  Instant Messaging Protection  No  

25.  On-Demand Scanning  Yes  

26.  On-Access Scanning  Yes  

27.  Scheduled Scanning  Yes  

28.  Vulnerability Scanning  Yes  

29.  Automatically Clean Infected Files  Yes  

30.  Scan Compressed File Formats  Yes  

31.  Quarantine Feature  Yes  

32.  Automatic USB Detection  Yes  

33.  Registry Start Up Protection  Yes  

34.  Browser Protection  Yes  

35.  Malicious web page blocking  Yes  

36.  Tamper Protection  Yes  

37.  Parental Control  Yes  



38.  Password Manager  No  

39.  Heuristics Protection  Yes  

40.  Firewall  Yes  

41.  Web Protection  Yes  

42.  Macro Protection  No  

43.  Protection from PUA (Potential Unwanted Applications)  Yes  

44.  Download Protection  Yes  

45.  Behavioural Analysis & Vulnerability Protection  Yes  

46.  Band width Management  No  

47.  Proactive performance alerts  No  

48.  Social media protection  No  

49.  Online Identity protection  Yes  

50.  Safeguards online transactions  Yes 

51.  Network Attack Blocker  Yes 

52.  Virus cleanup mode/Virtual sandbox  Yes 

53.  System Watcher  Yes 

54.  Backup and restore  Yes 

55.  Data Encryption  Yes 

56.  Automatic Exploit Prevention  No 

57.  File Shredder  Yes 

58.  Automatic Updates  Yes 

59.  Protection From PUA (Potential Unwanted Applications)  Yes 

60.  Valid Licence Copy To Be Provided  Yes 

 
 
 
 
 

Assistant Administration Officer (P) 
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